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PRIVACY NOTICE 

 

 

 

Louis Capital Markets is committed to safeguarding information provided to us by any third parties ("you") (including its 

clients, investors and all visitors to this website (the "Website")) from which any individual can be identified, such as names, 

contact details and ID data ("Personal Information").  

In this notice,“we”,“us” and “our” means Louis Capital Markets, being the entity providing services to you. 

We will only use Personal Information which is provided to us, or otherwise obtained by us, as set out in this Policy. We will ensure 

that your Personal Information is handled in accordance with the "Data Protection Legislation" (meaning any law applicable from 

time to time relating to the processing of Personal Information and/or privacy as the same may be re-enacted, applied, amended, 

superseded, repealed, or consolidated, including without limitation, The UK Data Protection Act 1998,) The General Data Protection 

Regulation (EU) 2016/679 (with effect from the 25th of May 2018), and The Privacy and Electronic Communications (EC Directive) 

Regulations 2003, in each case including any legally binding regulations, directions and orders issued from time to time under or in 

connection with any such law). 

By visiting and/or contacting us through the Website on which you access the link to this policy or otherwise engaging with us, you 

acknowledge that we may collect, use and transfer your Personal Information as set out in this Policy. We reserve the right to change 

this Policy from time to time and you should therefore check this page frequently to ensure that you are happy with any changes. For 

the purposes of the Data Protection Legislation, we are the "data controller" in respect of any Personal Information that you provide 

to us or we otherwise obtain about you. 

1. PERSONAL INFORMATION THAT WE COLLECT FROM YOU 

When you engage with us, (e.g. sending us emails, contacting us via telephone, or visiting or making an enquiry through The Website), 

you may provide Personal Information about yourself including your name and contact details, (e.g. your address, email address, 

and telephone number). If you are using our services, you may also provide us with your financial information and various other 

necessary Personal Information. Where you make use of the Website we may also collect information about your use of the Website. 

Some of this Personal Information is collected and processed so we can perform a contract with you, some for the purpose of 

compliance with applicable legislation, and some for the purposes of our legitimate business interests, (namely to carry out and 

improve our business, analyse the use of the Website and services and support our staff and clients).In order to comply with our legal 

and regulatory obligations, we record calls made on certain employees' landlines and mobile telephone lines. 

Where you apply for a job with us, we may collect from you and third parties, (where relevant,) additional Personal Information such 

as your CV and any references. Unless you agree that we can keep such information on file for future opportunities or we need to 

retain such information for compliance with our legal obligations, in the event that you are unsuccessful, we will only retain this 

Personal Information for as long as is reasonably necessary to process your application. 

Where you provide Personal Information on behalf of another individual, you are responsible for notifying that individual that you have 

provided their Personal Information to us and directing them to this Policy so they can see how we will process their Personal 

Information. 
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2. PERSONAL INFORMATION THAT WE RECEIVE FROM OTHER SOURCES 

We may receive information from third parties who collect Personal Information from you and pass it on to us. For example: (i) in 

connection with services that we provide to our clients; and (ii) we may receive information from past employers and others concerning 

your employment history where you apply for a job with us. Where this is the case the third party is responsible for informing you that 

they have shared your Personal Information with us, directing you to this Policy and obtaining any relevant consents from you to 

ensure you are happy with the ways in which your Personal Information will be used. However, once we are holding it, we will only 

handle any person's Personal Information in accordance with this Policy. 

3. SENSITIVE PERSONAL INFORMATION 

"Sensitive Personal Information" is Personal Information concerning an individual's: (i) racial or ethnic origin, (ii) political opinions, 

(iii) religious beliefs or other beliefs of a similar nature, (iv) membership of a trade union, (v) physical or mental health or condition, 

(vi) sexual life or orientation, (vii) commission or alleged commission of any offence or any proceedings for any offence committed or 

alleged to have been committed by him/her, the disposal of such proceedings, or the sentence of any court in such proceedings. 

Where we receive Sensitive Personal Information, we will only keep such information for as long as strictly necessary in order to 

comply with our obligations under the law. 

4. WHAT WE DO WITH YOUR PERSONAL INFORMATION 

We will only use your Personal Information in order to: (a) provide you with our services on an ongoing basis, in accordance with our 

contract, (b) improve our services, (c) comply with our own legal and regulatory obligations, including in relation to financial promotion, 

applicable anti-money laundering and counter terrorist financial legislation (d) for our internal business processes, including providing 

support to our staff, and (e) where relevant, process your application for employment. 

Where you have explicitly consented at the time we collected your Personal Information or where we otherwise have a right to do so, 

we may also use your Personal Information to let you know about any of our services that may be of interest to you and/or inform you 

about important changes or developments to our services by email. 

Where you or your employer (or any other entity you work for) provides services to us, you and/or they may provide us with some of 

your Personal Information in connection with the provision of the services, such as your name, business contact details, and other 

Personal Information. We will only process such Personal Information in connection with the provision of the services, (such as using 

your contact details to discuss the services,) and in accordance with this Policy. In addition, where necessary, we may also share 

your Personal Information with third parties in order to provide our services. 

If you change your mind about us using your Personal Information in the ways described in this Policy, please let us know by 

contacting us at GDPR@louiscapital.com. You may also opt out of receiving marketing emails from us by following the instructions 

outlined in the email. 

5. HOW WE SHARE YOUR PERSONAL INFORMATION 

Where it is necessary for the performance of our contract with you or for our internal business processes, we may share your Personal 

Information with certain third parties, professional advisors, service providers, regulatory bodies, auditors, technology providers, and 

mailto:GDPRqueries@tpicap.com
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any duly authorised agents or related, associated, or affiliated companies of the foregoing for the same purposes. We ask all third 

parties to treat your Personal Information securely and in accordance with this Policy and will take reasonable steps to enforce this. 

In addition, it may be necessary to disclose your Personal Information if we are under a duty to disclose your Personal Information in 

order to comply with any legal obligation, (such as anti-money laundering or anti-terrorist financing obligations), carry out an internal 

investigation, enforce our Terms and Conditions on our Website and any other agreement, or protect the rights, property, or safety, 

of our companies and our clients, directors, employees, or other personnel. This includes exchanging information with other 

companies and organisations for the purposes of fraud protection and prevention. They in turn may exchange information (including 

Personal Information and financial information) with foreign tax authorities. 

6. OUR SECURITY MEASURES AND INFORMATION ABOUT WHEN WE DELETE DATA 

We will only keep your Personal Information for as long as we reasonably require and, in any event, only for as long as the Data 

Protection Legislation allows. 

Unfortunately, the transmission of information via the internet is not completely secure and, although we will take steps to protect 

your Personal Information, we cannot guarantee the security of your Personal Information when transmitted via the Website; any 

transmission is therefore at your own risk. 

Some of our premises use CCTV, however, this is under the control of third parties and therefore you should consult any notices they 

display and their privacy statements for more information. 

7. TRANSFERRING PERSONAL INFORMATION OUTSIDE OF THE EEA 

Any Personal Information provided to us may be transferred to and stored on third parties’ servers. We take steps to protect your 

Personal Information from unauthorised access and against unlawful processing, accidental loss, destruction, and damage. 

In processing your Personal Information, it will sometimes be necessary for us to transfer your Personal Information outside the 

European Economic Area ("EEA") to our staff and our third-party service providers. It may also be accessed by staff operating outside 

the EEA who work for us, or for one of our suppliers or group companies. This includes people engaged in, among other things, the 

provision of support services to us. We will take all steps reasonably necessary to ensure that your Personal Information is treated 

securely and in accordance with this Policy and the Data Protection Legislation when it is processed in, or otherwise accessed from, 

a location outside the EEA. This means that we will only transfer your Personal Information to our non-European offices, and to third 

parties based outside the EEA if that party: (a) is situated in a country that has been confirmed by the European Commission to 

provide adequate protection to Personal Information, (b) has agreed (by way of written contract incorporating the "model clauses" as 

approved by the European Commission or by some other form of data transfer mechanism approved by the European Commission) 

to provide all protections to your Personal Information as required by the Data Protection Legislation, or (c) we have your explicit 

consent to do so (such as where you have requested a service from one of our Funds situated outside the EEA). Where any transfer 

takes place under a written contract, you have the right to request a copy of that contract and may do so by contacting us 

at GDPR@louiscapital.com. For the avoidance of doubt, in the event that the UK is no longer a part of the EEA, references in this 

paragraph to the EEA shall mean the EEA and the UK. 
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8. ACCESSING AND UPDATING YOUR PERSONAL INFORMATION 

You have the right to ask us not to process your Personal Information for marketing or research purposes. If you have given us your 

express consent, or where we otherwise have the right to do so, we may use your Personal Information for marketing purposes. If 

we intend to disclose your Personal Information to any third party for marketing purposes, we will seek your explicit consent prior to 

any such transfer. You can exercise your right to prevent such processing by checking certain boxes on the forms we use to collect 

your Personal Information. 

You are entitled to know details about the Personal Information we hold about you and how that information is processed. If you 

would like to request this, please contact us at GDPR@louiscapital.com and we will provide you with the information to which you 

are entitled. 

You can also ask us to: (a) make any changes to ensure that any Personal Information we hold about you is accurate and up to date; 

(b) erase or stop processing any Personal Information we hold about you where there is no longer a legal ground for us to hold it; or 

(c) in some circumstances, transfer any information we hold about you to a specified third party. If you wish to exercise any of these 

rights, please contact us at GDPR@louiscapital.com. 

9. COMPLAINTS 

Should you have any queries or complaints in relation to how we use your Personal Information, please contact us 

at GDPR@louiscapital.com. Should you wish to take any complaints or queries further, you have the right to contact the Information 

Commissioner's Office regarding such issues. 

Our Website may, from time to time, contain links to and from third party websites. If you follow a link to any of these websites, please 

note that these websites have their own privacy policies and that we do not accept any responsibility or liability for these websites or 

their related policies. Please check these policies before you submit any Personal Information via these websites. 

10. CHANGES TO THIS PRIVACY 

We may amend this Policy at any time without notice. By continuing to use the Website and making use of our services you 

acknowledge that we shall process your Personal Information in accordance with the updated Policy. If you are not happy with any 

changes that we make, you should not use or access (or continue to use or access) the Website and/or our services. Any changes 

to this Policy will be posted on the Website. 

11. OUR CONTACT INFORMATION 

If you have any questions (including relating to transfers of your Personal Information outside the EEA), please feel free to contact 

us by email at GDPR@louiscapital.com. 
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